
 

 

                                  INITIAL APPOINTMENT AGREEMENT 

 

 

** IF YOU ARE NOT COMFORTABLE FOR ANY REASON, YOU MAY STOP TREATMENT AT ANY TIME ** 

 

If at any time during your appointment you are not comfortable or simply do not wish to continue, you have the 

right to stop the treatment. You do not need to provide a reason, though your Registered Massage Therapist 

would appreciate knowing why. 

 

IT IS A REQUIREMENT FOR YOU TO WEAR A MASK THROUGHOUT YOUR WHOLE APPOINTMENT  

If you are unable to wear a mask, please discuss this with your RMT before you arrive for your appointment, as 

accommodations are likely not possible and the appointment will not continue. Masks will be provided at no 

extra cost to you, should you require one. 

 

REGISTERED MASSAGE THERAPY is the physical, hands-on manipulation of soft tissues of the body 

including muscles, connective tissue, tendons, ligaments and joints. Massage therapy is a clinically-oriented 

healthcare option that helps develop, maintain, or augment physical function, promote health, and/or alleviate 

the discomfort associated with every day occupational stresses, muscular over-use and many chronic pain 

conditions. Techniques used may include, but are not limited to, Swedish massage, manual lymphatic 

drainage, and dermoneuromodulation. Where indicated, adjunct therapies may include kinesio tape (taping), 

therapeutic ultrasound, lymphatic bandaging, and exercise and stretching recommendations. 

 

GENERAL BENEFITS 

Massage therapy can help alleviate acute and chronic conditions, including musculoskeletal disorders 

associated with everyday stress, muscular overuse, lymphedema maintenance and control, physical 

manifestation of mental distress and many persistent pain syndromes. 

 

GENERAL RISKS  
The risks associated with massage therapy vary according to each patient’s condition as well as the location 
and type of treatment. In general, the risks may include: 
 

• Rhabdomyolysis (too much protein released into the bloodstream from damaged skeletal muscle), which 

results in post-massage soreness and malaise (PMSM). 

• Worsening of symptoms – pre-existing symptoms of pain or stiffness may temporarily increase, usually such 

worsening will last a few hours to a few days.  

• Bruising 

• Light-headedness 

• Nasal congestion 

 

ALTERNATIVES 

Alternatives to massage therapy can be discussed with you, and may include referrals to your Family Doctor, 

Physiotherapy, Chiropractic, or other Health Care Professional. Your RMT may also decline treatment if there 

is more risk than benefit to you, or if certain contraindications are present; a referral to another Health Care 

Provider will be made in this instance. 

 

TREATMENT 

Massage therapy treatment involves an intake interview, the assessment of the issue(s) and tissues, the 

formulation of a treatment plan with or without home-care or remedial exercise, manual massage and other 

modalities as deemed appropriate. The treatment plan is formulated to you, with your goals and expectations 

in mind.  

 

The RMT will only work on areas that you are comfortable with, with your consent. Consent will be obtained in 

writing prior to each treatment. This consent may be revoked verbally at any time, without a given reason. All 

treatments can and will be modified for comfort, pain tolerance, goal changes, and/or or any other reason to 

ensure your comfort and safety. 

 

For massage, you may remove any articles of clothing that you are comfortable with, including nothing at all. 

Your massage therapist is quite willing and able to work though clothing for most modalities*. 

 

*it is not possible to use therapeutic ultrasound, apply tape, or perform MLD-CLT through clothing. 

 

Any area of the body, with the exception of your head and upper limbs, that is not being treated at the time will 

be fully draped with a sheet. If you would prefer to have the massage done on top of the sheet, please let your 

massage therapist know. 

 

LATE ARRIVAL, MISSED OR LAST-MINUTE CANCELLATION FEE 

When you book an appointment, that time is set aside for you; missed appointments prevent us from 

accommodating other patients. If you are late for your appointment, the full fee for the booked appointment 

length is still due as the time was reserved for you.  

 

If you do not show up for your scheduled appointment, or you have not notified the clinic at least 24 hours in 

advance, you may be required to pay the full cost of the appointment as booked. Please be aware that missed 

or last-minute cancelled appointment fees are not direct billed. A receipt will be provided, noting that the fee is 

for a missed appointment or late cancellation. Any incurred fees may be required to be paid before another 

appointment can be booked. 

 

To cancel your appointment: 

Online: log into your JaneApp account and cancel your appointment  

Phone or text (226) 218-8896 

Email: hello@manualtherapies.ca 

 

PRIVACY 

Your information will not be shared without prior written consent, with certain exceptions which may which may 

include an audit by the College of Massage Therapists of Ontario, a subpoena, or other case as required by 

law.  

 

If an insurance company pays for some or all of your treatment fee, the insurance company has the right to 

verify the appointment information (date and fee) without prior consent from you, per the Personal Health 

Information Act, 2004, Chapter 3, Schedule A, 37(1)(i). 

 

QUESTIONS OR CONCERNS 

You are encouraged to ask questions and/or note any concerns that you have at any time regarding your 

assessment and treatment. All concerns and questions are valid! 

 

Please be involved in and responsible for your care. Inform your Registered Massage Therapist immediately of 

any change in your condition. 

 

I hereby acknowledge that: 

 I am aware that I must wear a mask that covers my nose and mouth during my time in the clinic. 

 I understand that I can withdraw consent verbally at any point during the treatment and my therapist will 

discontinue treatment at that time. 

 I am aware that I am entitled to ask questions about the treatment, my treatment plan and I can modify or 

end the treatment at any time. 

 I am aware that there may be risks to massage therapy, and I will discuss any concerns with my RMT before 

treatment. 

 I am aware that there is a missed appointment and a last-minute cancellation fee and that it is my 

responsibility to pay any such fee before another appointment may be booked. 

 I am aware that the appointment length is as I booked, and if I am late, I am still obligated to pay the full fee. 

 I am aware that my information will not be shared, except as required by law. 
 
 
 
 
___________________________________________________________________________________ 
Signature 


